
 

SPECIAL OFFER FOR QUALIFIED “VETERANS” 

 

Public Safety Communications Academy 
 

(911 Dispatcher Training) 

 

                              WHEN:                     April 6, 2009 to May 8, 2009 

 

                    WHERE:                  North Attleboro, MA 

 

ORIENTATION:   Thursday, April 2, 2009 

 

(Tentative) CURRICULUM CONSISTS OF: 
 

PUBLIC SAFETY TELECOMMUNICATOR I (APCO) 

EMERGENCY MEDICAL DISPATCH CERTIFICATION (PowerPhone) 

ENHANCED 9-1-1 CERTIFICATION 

FIRE DISPATCH CERTIFICATION (PowerPhone) 

POLICE DISPATCH CERTIFICATION (PowerPhone) 

POLICE, FIRE & EMS CALL SIMULATION 

NATIONAL INFORMATION MANAGEMENT SYSTEM (NIMS) 

INCIDENT COMMAND SYSTEM (ICS) 

SUICIDE PREVENTION (PowerPhone) 

DOMESTIC VIOLENCE (PowerPhone) 

E9-1-1 LIABILITY (Public Safety Group) 

  

 

 

 

CLASS SIZE IS LIMITED  
 

 

 

Add Corey 

 

 

 


